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AG Stock Call Center

Nhu cau doanh nghiép — Sw cin thiét

Ngoai kénh truyén thdng la san giao dich, st dung Call Center va hé mang dién thoai
(PSTN) dé cung cung cép dich vu la hwéng di rat tiém ndng ma mot sb CTCK da ap
dung rat thanh céng. Cung cip qua PSTN cé nhirng wu diém sau:

e Hoat ddng 24/7: Khach hang cé thé truy van tai khoan, theo déi giao dich bét cir khi
nao.

e Thuan tién va don gian: Dién thoai c6 s&n & bat cr noi ndo.
Hé théng Call Center gitp cac CTCK:

e Thém tién ich, dich vu gia tdng cho khach hang:diéu nay giup cham séc khach hang
hién c6 va thu hat khach hang mai.

e Tang doanh sb

e Nang cao tinh chuyén nghiép, quang ba hinh anh Cong ty.

V@i kinh nghiém nhiéu nam trong ngay vién théng, AG gidi thiéu giai phap AG Stock

Call Center — giadi phap tron goi, chat lwong cao, chi phi hop ly giip CTCK trién khai

thanh cong va hiéu qua dich vu qua Telephone.

AG Stock Call Center

Tinh ning hé théng

Tinh ndng Mo ta

Dit 1énh Dat Iénh mua ban qua mang

Truy vén S& dung dién thoai thdng thworng dé kiém tra sé dy tai
khoan

Théng bao tw dong Hé thdng thdng bao két qua giao dich cho khach hang

Ghi 4m Ghi am trao dbi gitra giao dich vién va khach hang.

Giam thiéu sai sét.
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Chuyén cudc goi Chuyén cudc goi cho ngu®i phu trach

Quan ly cac cudc goi
Hién thi thong tin khach Hién thi s6 ciia nguoi goi dén giup giao dich vién cham
hang goi dén soc khach hang.

Pinh nghia kénh dich vu linh D& dang thém mai dich vu, thay déi kich ban tra 1&i dién
dong thoai.

M6 hinh hé thong

Mb hinh tdng thé hé théng:

Dan may chd théng tin
+ Thoai

+SMS

= FAX

= Web / E-mail
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1900XKX - Premiumrate
1800XXX - Freephone
Bxxx - mobile services
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Ludng E-mail | Cac b phan chirc nang

Cum may chi

Vi sao lya chon AG

Giai phap AG dwoc thi trwong Kiém chirng
e Tién than cia AG Stock Call Center la cac hé thdng 1900, 1088, tra clru diém thi,
.v.v cia nganh bwu dién cung cép.
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e AG Stock Call Center dwoc sir dung tai CTCK Thién viét va Bién viét. H&é théng nay
rat hiéu qua. Sé lwvong giao dich nhiéu hon dw doan ban dau ctia cong ty.

Khéng chi cung cip h¢ théng, AG con tr van trién khai

e Tw van vé cach xay dwng kich ban Call Center d&c thu cho nganh chirng khoan.
Kich ban cho nganh chirng khoan khac v&i cac nganh khac.

e Tuw van giai phap tbng thé CNTT giup doanh nghiép bao vé dau tw, gidam chi phi.

Chit lwong cao - Chi phi hop 1y - Thoi gian trién khai nhanh
e So vGi cac san phdm nwéc ngoai (Siemen, Alcatel, .v.v), AG Stock Call Center cd
nhiéu tinh nang wu viét nhwng chi phi thap hon nhiéu.

e Thdi gian trién khai dich vu nhanh (dwéi 1 thang).

AG cung cap giai phap Tong thé

e Stock Data Processing System gitp quan ly vong di dir liéu, bién dir liéu thanh
tri thtrc phuc vu tw doanh va cac nha dau tw

e Stock - Portal, Stock Spider, Stock Trading, Stock SMS, Stock Call Center, v.v
gilp cung cap cac kénh phuc vu cac nha dau tw hiéu qua.

e Bloomberg.vn la dich vu cap nhat sé liéu nhanh, chinh xac, tiét kiém chi phi.

Viéc cung cap gidi phap tdng thé giup doanh nghiép giam chi phi, céng strc va rii ro
tich hop hé théng.

Tham khao

Tham khao cac cong ty da cung cap dich vu:

http://www.tvs.vn/ Cong ty chiing khoan Thién viét

http://www.cbv.vn/ Cong ty chung khoan Bién viét

Théng tin chi tiét lien hé Nguyén Quang Déng dién thoai 0913275454, email
ag.DongNQ@CongNgheMoi.net.

AG Stock Call Center Hiéu quéa va Chét lugng!
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